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Introduction 

1.  Heat and the City project 
2.  Residential district heating - findings from 

25 householder interviews 
3.  What type of an intervention is district 

heating? 



 
Heat and the City project: 

sustainable heat and energy conservation 
 

•  UK Research Councils - 
Energy programme funding 

•  Four year project 
•  Edinburgh and Strathclyde 

Universities  
•  interdisciplinary team 



What we are doing 

•  Successful community 
heating development 
–  UK and European experience 
 

•  Case studies Years 2-4 
–  Edinburgh and Glasgow 
 

•  Collaborative research 
approach 



Both sides of the equation 
Producers Users 



Householder district heating surveys 

•  Cables Wynd, Leith, 
Edinburgh – district 
heating installed 
2011/2012 (c.200 
homes) 

•  Wyndford Estate, 
Maryhill, Glasgow – 
district heating/CHP 
installed in late 2012 
(c.1500 homes) 



Pilot interviews 

1.  Heating habits and practices (pre and post) 
2.  Billing and payment (including proportion 

of income spent on heating) 
3.  Information about the new scheme and 

process of installation 









Ways of maintaining comfort (pre-DH); 
specific behavioural adaptations 

 
“I’ve got a big dressing gown that I got from 

family in New Zealand [laughs] we call it 
the ‘polar bear’! I used to sit here with it on 
in the afternoons… but this is a big 
difference, [now] it is lovely and 
warm” (Interview,  Cables Wynd, Mar 2012, [CW003]) 



 “it was just an electric fire on the wall, and 
the kids used to fight in the morning, the 
three of them, all trying to get round the 
fire…my daughter was the worst…”  
 (Interview,  Cables Wynd, Mar 2012, [CW003]) 









“I used to use the plug-in radiators upstairs, 
but then I got myself an electric blanket, 
and I’ve got a big telly on the wall up there 
too, so I just go to bed early in the winter.. 
you can’t afford to use the 
heating.” (Interview, Wyndford Estate, March 2012 
[WFO11]) 



Is district heating a ‘slanty’ 
technology? 

•  Householder behaviour has certainly changed, but 
in all sorts of ways that are difficult to narrowly 
label as ‘energy-related’ 

•  DH represents a profound change for households 
who previously have not had any heating, or have 
had heating that used up a very high % of their 
income 

•  DH is not a targeted, ‘slanty’ technology: it 
transforms whole ways of life, rather than 
particular discrete behaviours  



•  it was the old heating system (pretty much 
non-existent) that had a more intense, 
limiting influence on behaviour, with lots of 
household adaptations in order to deal with 
the cold  

•  with DH installed households are adopting 
much more ‘normal’ behaviour, much less 
restricted and influenced and determined by 
their heating 



District heating as an energy 
intervention? 

•  Energy literature on users and producers, 
the ‘consumption junction’ and energy 
‘co-production’ underplays the manifold 
ways in which householders lives have been 
transformed by new district heating.. 
– Are there other theoretical perspectives 

that better capture this? 



http://www.heatandthecity.org.uk/ 
heather.lovell@ed.ac.uk 


